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Welcome to MCE, Hercules
• Starting in April 2025, all Hercules 

electric customers—residential, 
commercial, and municipal—will 
automatically transition to MCE electric 
generation service.

• Customers now have the option to 
choose their energy source: PG&E or 
MCE.

• This change reflects a decision made by 
the City Council in 2023 and was 
approved by the California Public Utilities 
Commission.

Your Energy, 
Your Choice
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Who is MCE? 
• Community Choice Energy provider, serving 

Bay Area customers since 2010.

• We are a local government agency, governed 
by a board of elected officials from the 
communities we serve, and regulated by the 
same agencies that oversee PG&E.

• We serve nearly 600,000 customers, have 
saved them over $83 million on their bills 
since 2010, and eliminated more than 
500,000 metric tons of CO2
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How MCE Works 

You 

-
I 

0 

Benefit from cleaner air, 
stable rates, choice, 

and local control 

PG&E 
Delivers energy, 

maintains lines, and 
sends bills 

MCE 
Buys and bui ds 

fossi l-free energy 
for you 



Choice is Power

Default Service

100%

MCE
Deep Green

RENEWABLE

60%

MCE
Light Green

RENEWABLE
33%

PG&E

RENEWABLE
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Community Choice in 
California

Enabling 
Legislation 

AB 117, 2002

Over 14 million 
customers & 200 

communities

Opt-out 
model

Serving Customers

Implementation Plan Field

Considering CCA
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Not-for-Profit
Public Agency

4 Bay Area
counties

~600k
Accounts

1.5 million
customers

7



Understanding
MCE Rates

MCE does not set 
rates for electric 
delivery or 
natural gas.

• MCE sets rates for electricity 
generation only.

• MCE typically sets its rates once a 
year.

• MCE’s rates are released to the public 
with a 30-day review and comment 
period. All rate changes are reviewed 
publicly by MCE’s Board of Directors 
and approved in a voting meeting.
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Electricity Cost Comparison 1

MCE charges 
replaces
PG&E’s
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1 Cost comparison represents average electricity generation for all Hercules residential customers.

MCIE IMCE PG&E 
Light Green IDeep Green 

Average Total Cost 5113.89 5117.04 5123.97 

Electricity Generation 
$45.79 $48.94 $54.93 

served by IMCE served by MCE served by PG&E 

PG&E Electricity Delivery $76.36 $76.36 $76.36 

Additional PG&E Fees -$8.26 -$8.26 -$7.33 



Sample Bill - PG&E Generation Customer
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ENERGY STAT ~1MIEI . T .Account INo: 012.345167891 O 
Sta.tem1enl D1ate - 06l08l2022: 

www pge com/My nergy 

DEEP. GREENE 
123 1 All ST 
VALlJ5JO, CA 94590 

Y01ur Accoun• -- Summary 
Amount Due on Prevj1ouis Statement 
Pa·y.ment( s) Received! Si nee, l as·t State • ent 

Previous Unpa~ d Bala nee 

Curren · PG&E. Electric Delivery Chal'iges 
C-11.1 ·en'· Gas Chsrirges 

Drue Date·: 016l29/210212 

$236.22 
236.22 

$0.00 

$159.36, 
19.98 

_ ota A_m1ount !Due by 061.291/20.22 



MCE charge 
replaces
PG&E 
generation. It is 
not a double 
charge 

11

ENEIRGY' STATEIIMEN Account No:: 
Statement Dat,e 

Due Date: www.pge.com/lMyEnergy 

Service F'or~ 

Questions about ·your lbill? 

Mo -Fri 7 a.m .-7 p.m1 . 
.Saturday 8 .a.m .-5 p.m. 
Phone: ·1-B00-143-5000 
www.pge.com/MlyEnergy 

Ways To Pay 
www.pge.oo11i1/w.ayslo,pay 

Y,our Account -Summary 
Amount I) e, on Prevtous State•r1ru1rlll 
Paynrient(s)i IReceiv1ed Sin(8 La.~ Stateme-nt 

Pre,vious Unpaid Bala__noe, 

Current PG&E El eotric Dell~veiy ChaJQes 
MCE IE.lectri c Ge • eration Charges 
Current Gas Chargies 

Total Amount Due by 03./13/20125, 

Monthly BIHi n g History 
~00-.----------------~ 

$225 

$1.50 

$7 

so -1-----,-_,,,_..,...._...,._...,.._....,..~._._,......,,.,.._..,,._....,._ ..... 

103/13120l25 

$65,.17 
"'85-.17 

OJ)Q1 

$,26.98, 

18.12 
39.30 

2024 2025--~~~---1 
' ' ' 

Im porta n,t Me,ssag,es 
Your charges on this pa e are ed i1rir o : er very ctr rges from P nd generatio or prooorement charges from an eillergy provider 
othe than l?G& _ Tlhes.e two charges ar for dif erenl se1Nic:es a cl are no ,u lic:at ch es. 



The Power of MCE

metric tons of GHGs 
eliminated since 2010

500K

60% renewable since 
2017,

100%
renewable option

95%
carbon-free 
since 2022

$358M
reinvested in MCE 
communities since 2010

$3.8B
committed to building 
new CA renewable 
projects

48MW
of new renewable 
projects built in our 
service area

of labor hours 
supported 

2.9M

6,400
jobs created
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Electric Vehicle 
Programs



Electric Vehicle Programs

Income-Qualified
EV Instant Rebates

Up to $3,500 off the purchase 
or lease of a qualifying EV

Stacks with other incentives

MCE Sync

App that automates EV 
charging at home to use the 
least expensive and cleanest 

energy on the grid

Workplace &
Multifamily Charging

2,000+ ports 
$3,000 rebates for workplace

and multifamily properties
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MCE EV Instant 
Rebate

• Discount provided at point of sale/lease

• $2,000 off pre-owned / $3,500 off new

• EV or PHEV

• Stackable with other incentives (See MCE 
Incentive Finder)

“My wife and I save at least 
$500 a month on gas!”

– Damian

MCE customer and
EV rebate participant
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Up to $3,500 off at qualified  participating 
dealerships

mceCleanEnergy.org/ev-rebate/



MCE Sync: EV Smart-
Charging App

$50

• Works with most EV makes & models

• $50 sign-up bonus 

• Up to $10 per month cash back for charging during 
low-carbon events

• Optimized for solar smart charging
Sign-up bonus

Automates home EV charging to help 
residential customers use the least expensive 
and cleanest energy on the grid

Saves

$220
Average per year
just by charging 
during off-peak 
hours

mceCleanEnergy.org/mce-sync
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MCE Charging

$3,000

• For workplaces and multifamily properties

• $3,000 per charging port for 2-20 charging ports

• $500 extra per charging port for charging stations 
that have opted up to Deep Green 100% 
renewable energy

• Free technical assistance for the first 40 projects
Per charging port 
for 2-20 charging 
ports

Meeting the Demand for Charging Stations & 
Shaping EV Charging Load

Benefits:

Free technical assistance 
for the first

40
projects
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Rooftop Solar



Rooftop Solar Customers

Do we have a quote 
from Charged by 
Public Power we can 
use here? About 
community needs?

• Receive Bill Credits for the excess energy you send to the grid. 
Automatically applied to future bills.

• Premium Payment Rates – for excess solar sent to the grid, 
receive the standard Net Surplus Compensation rate, plus an 
additional $0.02 per kWh.

• Cash Out Annually – Excess energy payments are processed 
once a year. Payments over $200 receive a check. Payments 
under $200 appear as a bill credit. 

• No Large Annual Payment - MCE credits and charges NEM 
customers monthly, so you won’t end up with a year’s worth of 
generation charges at your true-up.

19

Learn More Here
mcecleanenergy.org/net-energy-metering/



Net Energy Metering Comparison 

MCE PG&E

Monthly surplus generation credited at retail rate

Surplus annual generation
is credited at $0.02 + the
wholesale rate

Surplus annual generation is 
credited at the wholesale 
rate

Billing: Monthly charges and 
credits for generation

Billing: Monthly and annual
true-up

60% or 100% renewable 
energy service when you use 
energy from the grid

33% renewable energy 
service when you use energy 
from the grid

20



Sample Bill - MCE Solar Customer
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GYS AT M NT 
· •• • COl!.Ui1l o: 

Sta e en .• ate: 
ge co I yi nergy 

rv1c · 

Ques1ions a bou ·your b ?· 

:S -fR7-7 3-4 2 -F 7-6 
4 33 
7 a.m. -7 IP 

.rm .- ·.mi, 
. fliMMyE • -rgy 

Ways oPay· 

' .pge.ooffliways1.DJ]ay 

Your nrolled Progr s 
• et IEoorgy • ate l'ilQ (NEM2) 

Y r cco nt Su .ary 
.Am ou • • Dua o • !Pre Yi ou s :Sta t4:I e.ni 
P.ayflilElm{:s) Rec -· • eo Since 11.asl Stare-m - - ~ 

• evia • llJ • ai 18.al oe 

D at • 

I Tota A11111oon . Due by 02124/2025 

Summary 

0 

-$ 75,_ .3 
38 ·5 
5,9. 

0.00 
87.1 



Page 3 of solar 
customer bill 

Year-to-Date NEM 
(Net Energy 
Metering) Charges
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ENERGY STATEMIENT 
Account No: 

S atement Date: 
www.pg,e.com/MyEnerg y Due D1ate: 

Summa~· of Your Year..to .. oate (YTD) EM Cha111es 

&rvioo A -rccm • -
Riiil:e S~ : Ti- - 0 :. Sliii Ciii ' ~ ·ng 4! • 9 p, -. cvay IDayj 

Summary of EM Cha111es 

Net IFl'e,,ak Net Off Esllmaled Esllmal:ed 
B:I Perlad U.S;Bge IPe,,ak Usage Net U:S;Bge• N MCihar~ Total Ill.SM 
End Date jkW"111 (kWh) (kWh) IBefioo<e T 8Xe'!I, Ciharge!!I 

09!26/2024 68 ·5813 ·'515 -$110.10 -:S112.88 
10.127/2024 117 ·356 ·238 -37.71 ·38. 74! 
11/2512024 44 -:mo •156 •24!.73 •215...4!0 
1Zl2612024 52 -50 2 7.46 7.6'1 
01/ZT/2025 51 ••155 •-105 •10.85 •1'1.20 
TOTAL 3:3,2 -13414! -1012 -$175.93 -S180.6'1 

Eslnlatcd ta'.>i. oot1ount,. if applicable, is dii:!llA)'ed in ffie oo>: lldow. IDiffcrG!iOC:s in 00-'l usaoc oocur due 
lo rounding. 

Electric Charges 

1B I Pwiod Mmimum D•livw)r 
&ild Oat• c~ 
OM26J-2004 S11 .75 

10..127/2024 12.1:5 

11 l.25f.2004 11 ..3ti 

1Zl2612024 12.14 

01127/2025 12..:54 

'TOTAL S59,94 

Explanal ion of CalculaUons 
Your YTD Estim - too N:eJM Cha~ -• ~ - • - • - - ffie totml ~ ror - -qi' us«I, 
net of any aeditB tor energy BJCparted to, Iha grid. 

N:EM Charges are calcdated each 1111001h but are not blled mtll the end of the 
True-up p - -iotJ. This liru W proocss - • s you to u$iili ctooits - • -.• - ad iHi 
gh,ri:o 1111ooth to ofiaet cbarge,g acro:gi. o1her 1111ooths. within lhe True-Up, period, '!MKh 
Is ~ y 12 billing cycles . Yow Summary of NEM ChaJges " • be reset lo, .zero, st 
Truc-\Jp,. 

lbli: -- -u o _iVGI)' c h -roads ti ·-. -- onthly Md cndiled - t ru - p if ffio iotml 
EM Charges Before TalCe<.> « total Slate Mandated on-1Bypss.'98ble Cherge!I are 

greater ffian y!iU' CUl'liiulmli'fi'o Minmum Oci\lery Cllarges. Refer to c - - of NcM 
Charges page tor d about Iha Slate Mandated N.on-!Bypss.sabee Charges. 

This. Is. your YTD balance. Yow to NE:M Charges w.I1 be reconciled oo your 
True-Up, s.tstellllent (08not5}. 

YTO Nl:M Charges Elofew T.p;j -
YTO S1ats ~andsted N'on-Bypaasahla Char,ges. 
T ~ - c loo.'l.n,t Mioom lixlfi!.i!Y Chiiirgcs 
''M'TiO Esllmaled NEM C~ At True.Up, 

-$175.93 
:39.55 
59.94! 

$0.00 



Page 8 of solar 
customer bill 

MCE Generation 
Charges
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ENERGY ST.ATEMIENT 
www.pg,e.com/MyEnergy 

Deta· s ,of MCE Electric Generation Charges 
12/27/2024 - 01/27/2025 (32 billing day.s) 

!1:SP Cwtooner Number: 

1212112024 - 01121/202!, 

Rate Schedule: NEM ETOIJC 
OffP - WinL 
Paakw·- -

-155_147'000 Wh @$0.19500 
50..572000 kWh @ $0.1 900 

CMi'Q!iS -1;U0 
!1:nergy Conn1 !1'9lon Tax 
CtdAid to(~ ITI'.iiili'II cM ea1anos 

Yoot MCI: N_W Credit ~ ·- now S71 s.o-1 
"((JO' Nli1:M Program Yea Net IJJsage -5120..624.000 W h 

Total MC E E ctr c 1Generaf on 
Chariges 

0.00 
13.-40 

Acco1..1 11t No:­
Statement Date:~ 

Due Date: 02124.12025 

Rate ldimliiflcation Number 

IIJSCA-XXiMC-IF'CZl.-0000 
WWW,[P9e.Com/ri!11 

To pitOQralii'I yo • :snnart cleYice, :scan Iha 
QR OOd8 or e:nler Wie RIN axre abOve aoo 
follow 1he cm-scree lnslructions. 

Service, lnformaliiom 

Total Usage -104,.600000 kWh 

f or quea4Iom, ~ charge!I on ·thl!I paga, 
~oCOlila! • 

MO 
1-888•632·3674 
ilf . n'IC.Gd~.(l(g 

12:32 

Additional Mestiiages 
MOE la a not-fur-pro I, public agency that 
souf"WS 60~·100% rclii:malile ~ l'er your 
eiectricsty supply. 

MC a generation c:harge:g ,.ace \fflat PG8.!1: 
would have cbarged you for eledlrtc generation. 
Soo lhB 'GC!li - - - liill'i C - i Ori lhB 'lllitailS of 
PG&!E Bectric ~ ary Charge page 10, !lee 

what PG&; - woold IBl'e ~ -PG&c 
contlnue!I to provide ~Ille delivery, ga!I, and 
lliling. 

Yoo may be abla 10, reduce ·yoor bll by avq 
l!I) ror ciSiilounts lrith G.AJRI:, FielRA. :and tho 
Arreaaga Management Program. 

MC! · is committoo to protociing :,eu' jiOVmOf. 
LAm more at mACl!mri!Ern1rg:ii,orgtpri\rac.y. 



Solar Storage Credit
• Have an existing home battery? Save up to $20 on your 

electric bill with MCE’s Solar Storage Credit
• Automate Your Battery to discharge from 4–9 p.m. daily

• Set Your Battery Reserve to no more than 20%, except 
when preparing for or during a power outage.

• Green The Grid: Use renewables when they are plentiful. 
Switch to your battery during energy peaks. Make the grid 
more reliable for everyone.

24

Submit Your Application Form Here

mcecleanenergy.org/solar-storage-credit



What Hercules Solar 
Customers Can Expect 

• Customers without rooftop solar will automatically 
transition to MCE in April

• Monthly utility bills will still come from PG&E.

• Opt out and return to PG&E:

• Online: mcecleanenergy.org/opt-out

• By phone: (888) 632-3674.

• There is no charge to opt out within the first 60 days of 
MCE service. After 60 days, there is a one-time 
administrative fee to opt out:

• $5 for residential accounts

• $25 for commercial accounts.

Solar customers will automatically  transition to 
MCE service at time of true up
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Getting the Word Out
Direct Mail and Emails

• All customers will receive direct mail in February.

• Customers will then receive follow-up notification 
emails in March, April, and May.

Community Workshops

• In-person workshops at Hercules City Hall
• February 26 and March 26, 6:30 PM

• Virtual workshops
• March 5, March 12 (Solar, Storage, EV) April 

16, May 7, 6:30pm

Dedicated Hercules Webpage
mcecleanenergy.org/Hercules
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Thank you!

mceCleanEnergy.org
info@mceCleanEnergy.org



Appendix

mceCleanEnergy.org
info@mceCleanEnergy.org



Page 4 of solar 
customer bill 

Year-to-Date NEM 
(Net Energy 
Metering) Charges 
(continued)
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ENERGY STATEMIENT 
Account No. 

Statement Date: 
www.pge. comlMyiEn erg y Due Date: 02124.12025, 

Sun1maryof Your Year..fo .. oate (YTD) EM Charges (continued) 
Ssr\iioo Fer; 
Ssr\iioo Agre - -· • -
1W le S • · • ; ii-- -. o se o - , ~ • i - · 41 • 9. p. -- . 'tel)'' Ciliy! 

NEM Ghar-ges Before Taxes 
~i---~ 

S.-Tl' 

Mrimlililly N M OJ\l;HiH 
• Ny NEM Charges: repreM!nt lhe oogt of lhe eleclricfly y.ou 

us:e eadl 1111on1h. Y ou don it pa!f ''fOIII monthly NEM balaooa eadl 
-onth. r- • --. , yeg ~ N:l:M CM os -re aoil - • up to 

cah:u ate ·'fOIII Cmilulswe NE:M balance . dl ·10'-I pay at 
T u IJJp. 

,cun1ulative NEM Balance by Month 

2l)2l) 

Clu lli"l ll.!I - • ve N M - - • H 
Cmnula1tt.re NE• balsnoa is a rmnlng Iota! of 'fOIII electricHy 
oogts: and can Increase or decrease depadng on eadl 1111on1h 'a 
use illlid - -.• -- · : -. You only pay y,iM.11' Cumulili ·"8 ell : - - -.• -
st 1'rue-!J.lp, and based oo l!fl!'!!JBm • cus.10 era: do not 
re . • • o pay- ont For tiv-o Cluiif1 - • NE l:i-1:ant; . 



Solar Billing Plan

Customer Bill
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ENERGY STATEMENT 
mvw .pge .com/MyE nergy 

Details ,of MCE Electric GeneraUon Charges 
01/13/2025 - 02110/2025 (291 billing days) 
Ser.ilce FOf: 
Ser.ilce Agreemen 

01{"1312025- 02/10/2025 

Rate Schl!ldu .: SB! EEL C 
0 • Winter 
Paak Wll'l'ta 
Part Pea'k Winter 
MCE Solar Bonlils Cr 

local Utlllly U!iera ax (2.000%) 
Energy Commls':!lon Tu 
Solar Export Creda't 

Salar £:;:port Bonus Credi! 

131 J'.180000 Wh @ $0.0~ 
46.610000 Wh @$0.13400 
30.731000 Wh @$0.11300 

Ne.I Charge<.i n.19 

@prices vary 
@ $0' 0(1(1()() 

Solar Exporl Credits EEC, earned th cycle SS.12 
Solar Export &nU!I Cred Is (EEBC) earned this cycle $,1.73 
Credits used this, cycle lo offset c-harges ($22.66) 
Curren! Energy exporl Credit (flE.C) Balanoe S26oi.37 
Curren! Energy exporl l3oous Credit (EEBC} Balance $, .40 
Curren! Sfll? Balance oow 5271 .77 
Yolilr SBP Program Year Net Usage 1081 .550000 Wh 

Total MCE Elleetriic Genera.lion 
Ctlariges 

$11.98, 
6.25 
3.47 

--0.51 

0.44 
O.M, 

-22.66, 
0.00 

$0.00 
To see )'Olilr holilrly Energy £:;:port Credit oo!il and usage ~alls log Into YourAocounl at 
www.,ige.com and ·select Solar & lcnergy Oetalls, to acoegs lhe Solar &.nmary tool. 

Account No:­
Statement Date:~ 

Due Date:: 03/11121025 

Rate, lden~ifccation Number 

USCA-XXMC-OZZL-OOOD 

\Vt,Wi'.pg,e.comlriin 

To program ·your smart. cfeyi ca, scan !he 
OR oode, or E!''1le 1Jha RI code above and 
follow 1Jha on-w:e,en instructions .. 

Service lnforlinii~ion 

Tmal Usage 110.100000 kWh 

For ques.1Ions regard ng charges on this ,iage•, 
piease con1ao1: 

MOE 
1...saa-6;12-36 ,4, 
lnlo@mcedeanene,gy.org 
1232 

Addi~ional MeS.1!ii1.c-gJeSi 
MO. I':! a no1- r-proflt, public agency lhat 
sources 60-·100'¼ renewallle energy for your 
electrlca'ly sup,il:,i. 

MO. s genera1lon c.harges replaoe !.mll1 PG&E 
would ha....e charged you fOf eleo1r1c genera1Ion. 
See the ;Generation Credit' on the 'Delialls of 
?G&E flectrlc ~Ivery Charges" page to see 
whal PG&E: would have chefge,d. PG&E 
conllnues 10 pr01iide eleccrlc del ery, gas, and 
billing. 

Yolil may be able to reduoe yc>Lilr lll,li Dy !191lng 
lllp fer dlscaunls l!.wth CAAE, FERA., and lhe 
Arrearage Managem, ?rcgram. 

Learn more at www.mceCle 11EneT9¥.01Tg. 

MO.E.I1 commllted to ,iroteollng your privacy. 
Learn more at mceCle11111:Enl!lirgy.orglprlvac.y. 
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